
 

 

Terms & Conditions 
By purchasing a ticket and attending this event, you agree to the following Terms & 

Conditions: 

 

1. Ticketing & Entry 

• All attendees must present a valid ticket for entry (digital or printed). 

• ID may be required. This is an 18+ event; minors are not permitted under any 

circumstances. 

• The organiser reserves the right to refuse entry to anyone who is intoxicated, 

aggressive, or acting inappropriately. 

 

2. Refunds, Exchanges & Cancellations 

• Refunds are only issued if you request a refund 30 days prior to the event or if the 

event is cancelled.  

• Refunds are not available if your bank finds your credit card out of date or 

cancelled.  

• If you can no longer attend, you may give or sell your ticket to another person.  

 

3. Responsible Service of Alcohol 

• This is a tasting event; responsible drinking is expected. 

• The organiser and all participating distillers follow RSA laws. 

• Service may be refused to any attendee at any time. 

• Misconduct, intoxication, or unsafe behaviour may result in removal from the event 

without refund. 

 

4. Health & Safety 

• Attendees must follow all instructions from staff and security. 

• Personal belongings are the responsibility of the attendee. 

• The organiser is not liable for injury, loss, or damage incurred at the event unless 

caused by organiser negligence. 

 

 



5. Photography & Videography Consent 

By attending this event, you acknowledge and agree that: 

• Photography and videography will occur throughout the event. 

• You may appear in images or footage captured by photographers, videographers, or 

other attendees. 

• The organiser may use these images and footage for promotional, marketing, and 

advertising purposes across digital and print formats, without payment or further 

consent. 

• If you do not wish to be photographed, you must inform event staff at the entrance so 

they can provide a visual indicator to photographers. 

 

6. Behaviour & Conduct 

• Aggressive, disrespectful, or unsafe behaviour will not be tolerated. 

• The organiser may remove any attendee who breaches these terms and/or behaves 

in a manner that affects staff, distillers, or other guests. 

 

7. Event Changes 

• Line-up of distillers, brands, sessions, or activities is subject to change without notice. 

• The organiser is not responsible for any advertised distiller, product, or experience 

withdrawing from the event. 

 

8. Acceptance of Terms 

By purchasing a ticket, you confirm that you have read, understood, and agree to all Terms & 

Conditions listed above. 

 


